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                        To help us get you to the correct contact information as quickly as possible, please select from the below options that most closely matches your needs.


Seeking care for a loved one


Why not give our easy-to-use care home search tool to find your nearest Care UK care home and call our dedicated customer support team about the home you are interested in.


Find my nearest home




Already a customer


Whether you are looking for information, wishing to provide feedback or make a complaint, our team always loves hearing from our current customers and are ready to help.  


Customer support


Give Feedback




Looking for a job at Care UK


If you are looking for a role with Care UK or at one of our homes, the quickest way for us to help you is through our dedicated careers website where you can find and apply for vacancies near you.


Careers website


 


Enquiries from journalists


We have an experienced media relations team based in our Essex support office. This is the first port of call for any journalist who wishes to make an enquiry about Care UK or any of our homes.


Media team contacts


 


Professional and business enquiries 


Whether you are an existing partner or supplier, or a care professional looking to work with Care UK, our team will be happy to assist.


Contact details




Write to us


Care UK

Connaught House

850 The Crescent

Colchester Business Park

Colchester

Essex

CO4 9QB (for satnav please use CO4 9YQ)



Find us on Google Maps


                    






                

            

        

    


	
	


	

		 




    
        
            Oh no! This is probably not what you are looking for...

        

    






    
    
        






    
        The content is missing or has moved, in the meantime try these useful links:

    


    









    
        
            
                
                    
                        
                            Find your nearest care home
                        


                        
                            Use our service locator to find a home near you.
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                            [image: Find your nearest care home]
                        
                    

                

                
                        
                            
                                Welcome to Care UK
                            


                            
                                With 40 years’ experience, our highly trained teams are experts in delivering award winning care.
                            

                                Visit our homepage
                        


                

            

        

    


    


    

    
        








    
        
            
                
                    
                        Help & advice

                        
                            We are committed to supporting older people and their relatives and have used our knowledge and expertise to produce a range of useful guides.
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                                    Understanding early signs of dementia behaviour changes

                                    Discover why people living with dementia experience changes in personality that can cause them to make choices that seem out of character.
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                                    Distressed behaviour in dementia: understanding signs & causes

                                    Distressed behaviours are possible symptoms of dementia. Learn about the causes and why at Care UK we don’t call these aggressive or challenging behaviours.
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                                    How to provide person-centred care for your loved one

                                    Providing person-centred care for a loved one is all about putting their choices at the heart of their care.
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